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ABSTRACT 

In today’s scenario, a patient is aware and careful about hygiene, care and a healthy environment, 

they can hope clean linen, and it’s changed on a daily basis.  Laundry service in a hospital is one 

of the major components which directly affects the patient and hospital staff’s health and hygiene. 

It is accountable for supplying clean and adequate linen to the hospital. It includes collecting, 

sorting, storage and transportation of dirty linen from hospital and washing, disinfection, 

extracting, drying, ironing, folding, transportation of clean linen from laundry back to the hospital 

and storage of clean linen in the hospital. Hospitals should provide sufficient and suitable washed 

linen which produces and generates satisfaction. If linen used in the hospital is unclean, then it 

creates dissatisfaction and spreads the infection to patients as well as the hospital staff. If the 

laundry department is not managed and maintained properly, then it may lead to various problems 

like an unhealthy environment, spreading of germs, infections, and viruses with the incurrence of 

expenses and increase in the dissatisfaction level in patients and staff.   

 

INTRODUCTION 

Laundry services in hospital sought to provide an effective and adequate 

contribution of washed, clean linen for consolation and security of hospital staff and 

patients. The main objective of laundry services is to supply regularly and prompts 

services that pleasure the staff, patients and visitors. Laundry services should be 

managed to ensure excellent quality and adequate, quality linen to the doctor and 

staff for operation theatres- surgical gown, aprons, pyjamas, Kurtas, coats, shirt, 

cap, mask, operation theatre towel, trolley covers and for patients- patient gown, 

coats, shirt and pyjamas, hospital linen-   curtains, table clothier, bed clothing, bed 

sheet, pillows covers, blanket etc. Hospital laundry is different from other laundry 
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services. It handles dirty linen which is created by bio-fluids like blood, urine, 

excrement etc. this kind of linen can spread infection and therefore it is of utmost 

importance that care be taken before washing such cloth. It requires to be aware, 

cautious and alert while being elegant and graceful in holding and controlling. It 

needs to be in a separate area in the hospital as well as in the laundry by 

discrimination of clean and dirty clothes and linen. Hospital laundry should bein 

obligation and need for a wide range of washing, ironing, and drying machines 

because hospitals are bound to handle huge linen per day. 

 

THE OBJECTIVE OF THE STUDY 

1.To study the importance of laundry service in hospitals. 

2.To study laundry management in hospital operations. 

 

REVIEW OF LITERATURE- 

Anapaula Massinatori Peres, Luzmarina Aparecida Doretto Braccialli, Sueli 

Moreira Pirolo, Elza de Fátima Ribeiro Higa, Márcio Mielo (2018), finds out the 

importance of laundry management in hospitals and its impact on the patient and 

staff’s health, they use case study method. It uses two categories, i.e. hospital linen 

and care of linen. This study finds out the importance of linen management within 

the hospital. Hospital laundry is an important support service and is directly 

connected with health care. 

Dr K Srikar, Dr Shashikant Sharma, Dr S S Ghosh (2015), discovered that the 

hospital laundry is an important element guaranteeing success to the hospital, it 

involves large activities to make clean and dirt free linen. It is different from other 

laundry services. It is necessary to understand the difference when it comes to 

hospital laundry. Proper management of hospital laundry creates a healthy and 

hygienic environment to the patients and staff ensuring their satisfaction. This paper 

covered functions of hospital laundry, classification of hospital linen; it provides a 

physical layout of laundry services. It provides risk management techniques to 

minimize risk.  

Dara Singh, GJ Qadri, Monica Kotwal, AT Syed, and Farooq Jan(2009), stated that 

effective laundry management is directly connected with the patient’s satisfaction, 

it discovers the relationship between laundry management and the quality of 

laundry service. The service provided by the hospital is judged by the satisfaction 

level of patients and staff of the hospital.   

 

IMPORTANCE OF LAUNDRY SERVICES-  

In regard to the objective of the study, it is necessary that the quality of laundry 

services is interconnected with the customer satisfaction and success of the hospital. 

Management should provide guidelines for handling the linen, which is used in 

hospitals. Inappropriate laundry services prove to be the main factor that affected 

patients health and hygiene. This type of cleaning process is directly connected to 

spread infection, bacteria and virus while creating high risk to the staff and patients. 

Hospitals should provide training and knowledge about the proper handling of linen 

to make it aware to all the staff and patients about the linen process. Laundry 

services prove to be an important element in the service provided by hospitals.    
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LAUNDRY MANAGEMENT IN HOSPITAL  

Hospital managers must follow the correct and appropriate linen handling process 

for protecting the patients and staff from various infections and viruses. He should 

take care of the health and hygiene of both staff and patients. Proper laundry 

management will increase the efficiency of laundry working as well as enhance 

patient satisfaction because patient spends more time on the bed; hence a clean bed 

and good linen is a must for hygienic and healthy patients. The transportation of 

dirty linen and clean linen should follow the following cycle. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure no 1- Laundry management in hospital 

1. Labelling of linen- for the purpose of inventory management, it is necessary to 

label all the linen properly. Labelling helps to trace and identify linen easily. 

Labelling of linen includes department name, ward no, type of linen with the 

number of linen, for example, patients gown(PG), Bedsheet(BS)etc., hospital staff 

and doctor’s used linen are labelled with the staff and doctor name. 

2.Collection of dirty linen– all the critical care linen and patient linen require and 

hold necessity in being changed every day. Hospitals should fix a schedule for the 

collection of dirty linen. Some linen can be changed after use and when it is dirty. 

Some linen can be changed on a weekly basis like staff linen. At the time of 

collecting linen, it is necessary to remove all the pieces of equipment like saline, 

injection syringe etc. The laundry staff takes some precaution at the time of 

collection of dirty and used linen. Staff should wear aprons, gloves and Masks. 
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Laundry staff must be wearing gloves and a mask at the time of collection of dirty 

linen, and be well- aware of sanitization. Staff collected linen should be ina separate 

trolley and bags. 

3.Sorting of linen- laundry staff should separate all the linen collected from 

hospitals into infected and dirty linen. For the purpose of sorting linen, Laundry 

managers and staff use some colour code for the identification of linen as per the 

department and area of the hospital. Staff should collect and sort all linen as per the 

colour code and place it in the appropriately coloured trolley. The green colour is 

used for dirty linen, and yellow is used for soiled linen. Hospitals should provide 

all the basic knowledge and guidelines about sorting of dirty linen. 

4.Storage of dirty linen- hospital uses separate area or room for storage of dirty 

linen. Hospitals appoint an attendant in-charge for the storeroom. He or she keeps 

a proper record, updates the daily record and maintains a register for a daily 

transaction. It includes the name of linen, the number of linen collected from various 

departments. Attendants should keep a separate record of each department and area 

of the hospital. 

5.Transportation of dirty linen- at the time of transportation, it is necessary to 

cover the trolley and uses separate trolleys for dirty and soiled linen. Staff should 

follow all the protocols of laundry management. At the laundry place, laundry in 

charge or attendant needs to receive the dirty and soiled linen and keep a record of 

received linen. All the necessary details must be mentioned in the record book like 

department name, date and time of receiving linen, type of linen, the quantity of 

linen etc. 

6.Disinfection and washing -soiled linen needs to be disinfected first. Infected 

linen should be soaked in bleaching chemical for 30 minutes, and the soiled ones 

can be soaked in clean and plain water, after this process, it must be handed over to 

the washing department. Washing department should sort all the linen into heavily 

soiled, non-soiled and infected linen. Washing staff should use warm water, liquid 

soap for removing soil and dirt also use some bleach and soap to reduce and 

minimize bacteria and yellowness of linen. Infected linen should be washed with 

hot water having a temperature of more than 71o C for a minimum of 25 minutes. 

7.Drying and hydro extracting- laundry staff should dry washed linen in sunlight 

for extraction, if the hospital has a hydro extracting machine, then the hospital 

should use machines for removal of water from washed linen. Staff should make 

sure that the linen isn’t in contact with any dust and dirt. 

8.Repair of linen- laundry staff checks all linen and checks the damage if they find 

linen the damaged, it’s needed to be sent for repair, be it any minor damage like a 

hole or tear. But if major damage occurs which is irreparable, then it can be 

discarded as per guidelines, protocol and policies. 

9.Ironing and calendaring- heavy linen like bed sheets and other linen need to be 

calendared. Laundry staff uses the calendaring machine for it. If the calendaring 

machine is not available at the hospital, then the staff should use a flat iron for 

ironing linen. After ironing the staff should fold linen properly.  

10. Transportation of clean linen from laundry area to hospital- clean and 

processed linen is delivered in a clean and covered trolley. Hospital storage 

department should store clean linen in a separate area, and staff should ensure that 

they store dirty and clean linen in separate areas, shelves and trolleys.   
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11. Distribution of clean linen from the hospital store to particular 

departments- clean and washed linen is distributed to respective departments. 

Hospital central store department records for issuing, maintain a register, records 

all the transactions, and ensures updation of records.  

 

CONCLUSION 

The laundry service in a hospital is one of the key factors which protects the health 

cares for the hygiene of the hospital staff and patients. Good quality laundry service 

provides satisfaction to the patient. It can help protect the health concerning both 

the staff and patients.  Proper and adequate laundry services can upgrade the 

patient’s satisfaction and minimize the risk of infections and aids in the prevention 

of cross-contamination. Laundry service providers must understand the impact of 

laundry services on patient health, well-being and satisfaction. It should take the 

necessary measures to improve service quality, ensuring the protection of the 

patient’s health and hygiene of the hospital.  

 

RECOMMENDATIONS-  

Recommendation for a laundry service provider 

1.Clean linen properly to keep away dirt and infection. 

2.The laundry service provider should use adequate and efficient washing 

chemicals, soda and bleach powder. Using huge amounts of chemicals can harm the 

cloth.  

3.After washing and laundry linen should be kept in a dry storage place. 

4.Linen should be dried perfectly to reduce odour in linen. 

5.Dirty linen should be cleaned with stain removers immediately. 

6.There should be separate storage places for linen according to infected linen and 

regular linen. 

7.Overloading of linen in the washing machine and other machines must be 

avoided. 

8.A proper record of dirty and clean linen and record of expenses must be 

maintained. 

Recommendation for hospital       

1.Hospitals should store dirty linen in a separate place and clean linen in a proper 

way. 

2.They should not mix dirty linen and washed linen. 

3.They should maintain a proper record of dirty and clean linen. 

4.They should prepare a budget for the cleaning and laundry services and 

implement it properly. 

5.It should properly supervise the quality of clean linen and take feedback from 

patients, visitors and staff about the laundry services. 

6.It should regularly and continuously keep a check on the service quality and 

patient’s satisfaction with laundry services. 

 

REFERENCES 

1.Marina Aucamp(2016), Housekeeping and Linen Management, chapter 23, IFIC 

Basic Concepts of Infection Control, 3rd edition, 2016 



CRITICAL REVIEW ON LAUNDRY MANAGEMENT AN IMPORTANT FACTOR IN HOSPITALS OPERATIONS  
PJAEE, 18 (1) (2021) 

 

4531  

2.Attaway HH, Fairey S, Steed LL, Salgado CD, Michels HT, Schmidt MG.(2012) 

Intrinsic bacterial burden associated with intensive care unit hospital beds: effects 

of disinfection on population recovery and mitigation of potential infection risk. Am 

J Infect Cont 2012; 40:907-12. 

3.Ling ML, Apisarnthanarak A, Thu LTA, Villanueva V, Pandjaitan C, Yusof 

MY(2016). APSIC guidelines for environmental cleaning and decontamination. 

Antimicrobial Resist Infect Control 2015; 4:58. http:// 

www.ncbi.nlm.nih.gov/pmc/articles/PMC4696151/ [Accessed 23 February 2016] 

4.Carling PC, Bartley JM.(2010) Evaluating hygienic cleaning in health care 

settings: what you do not know can harm your patients. Am J Infect Control 2010; 

38(5): S41-50. 

5.Anapaula Massinatori Peres, Luzmarina Aparecida Doretto Braccialli, Sueli 

Moreira Pirolo, Elza de Fátima Ribeiro Higa, Márcio Mielo(2018), Cogitare 

Enferm. (23)2: e53413, 2018. 

6.Dr K Srikar, Dr Shashikant Sharma, Dr S S Ghosh(2015), Quality Assurance 

Hospital Linen and Laundry Services, International Journal of Science and 

Research (IJSR) ISSN (Online): 2319-7064 Index Copernicus Value (2015): 78.96 

| Impact Factor (2015): 6.391. 

7.Mrs. Krishna Veni, Laico(2004), Laundry and Linen Services in Hospitals, 

AECS Illumination, Vol. IV, No.1, Jan - Mar 2004. 

8.Dara Singh, Qadri GJ, Monica Kotwal, AT Syed, Farooq Jan (2009)Quality 

Control in Linen and Laundry Service at A Tertiary Care Teaching Hospital in 

India, International Journal of Health Science (Qassim). 2009 Jan; 3(1): 33–44 

9.Sarma RK, Sharma Y. Support Services. Handbook in Hospital Administration 

Making Difference 2003; 5: 268-89.  

10. Diploma in Hospital and Health Management Course. Management of 

Supportive and Utility Service, Ninth Edition. Academy of Hospital 

Administration, New Delhi, 1998, 109 – 121.  

11. Sakharkar BM. Role of Hospital in Health Care, Principles of Hospital 

Administration and Planning, 1st Edition, Jaypee Brother. New Delhi 1998; 1; 1-

19.  

12. McGibnoy, Principal of Hospital Administration, 2nd Ed. Putnam’s Sons, New 

York. 1969 

13. Amin Tabish, Planning of Laundry Services in a Hospital. Laundry World. 

1993;3(1); 16 – 27. 

14. Text Book on Hospitals: Facilities Planning and Management by G. D. 

Kunders, 2004 Page no 381-388.  

15. Hospital Health Building Note 25, Laundry, 1994, amended 2013, NHS 

Estates, London (available online) 

16. Poussas RP, Hospital Laundries. In and Out Hospital management, Chicago 

1965, vol. 99, No. 2.  

17. Macaulay, H. M. C., Hospital Planning and Administration, Planning for 

Hospitals: A Systems Approach with Computer-aided Techniques. Llewelyn-

Davies, R. WHO, Geneva, 1966 

18. Hospital Tool: Laundry Module: U. S. Department of Labour Occupational 

Safety and Health Administration. 1966 

19. Scales of Hospital Accommodation for Indian Armed Forces Hospitals. 



CRITICAL REVIEW ON LAUNDRY MANAGEMENT AN IMPORTANT FACTOR IN HOSPITALS OPERATIONS  
PJAEE, 18 (1) (2021) 

 

4532  

20. Walter WG, Schillinger JE, Bacterial Survival in Laundered Fabrics Appl. 

Microbiol, 1975: 29: 368.  

21. Christian RR, Manchester JT, Mellor MT, Bacteriologic quality of fabrics 

washed at lower than standard temperatures in a Hospital Laundry Facility. Appl. 

Environ Microbiol, 1983: 45: 591.  

22. Russell, Hugo and Ayliffe’s. Treatment of Laundry and Clinical Waste in 

Hospitals. Principles and Practice of Disinfection, Preservation and Sterilization. 

4th Edition 2004, 19: 586 – 594. 

23. English MP, Wethered RR. Duncan EHL. Studies of the Epidemiology of Tinea 

Pedis. VII. Fungal Infection in a Long – Stay Hospital. Br Med J. 1967: 3: 136. 

24. American Hospital Association, Chicago, USA. Hospital Laundry Manual of 

Operation. 1960 

25. Shreenivas T, Management of Hospitals, Patient Satisfaction ‘A Survey’. A. P. 

H. Publishing Company New Delhi 1st Edition 2003; 6; 399 – 460.  

26. Riley TV and Rouse IL Methicillin-resistant Staphylococcus aureus in Western 

Australia, 1983–1992 J. Hosp Infect. 1995 Mar; 29 (3): 189 – 99 

 


