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Abstract:

Training and development is a buzzword that refers to an organizational trend to improve person
and group performance in the workplace. Human resources development (HRD) is a combined
position that entails human resources development to stay competitive in the marketplace.The
efficiency of their human capital determines the accomplishment or disappointment of new
business enterprises. Human resources that have been well-trained and educated are considered
the foundation of such performance. The investigation’s main goal was to look at the role of
training and growth in achieving organizational goals.The core objective of this investigation
was to examine the significance of training and development in organizational achievement. The
most imperative aspect of managerial performance is training and development. Training is
dedicatedto the current organization, while creation is concerned with future roles and
obligations. HRM’s training and development tools are critical for increasing an organization’s
productivity and competencies.It is a method of transferring information and expertise to
business executives. It enables managers to put their experience and knowledge into action to
improve organizational efficiency and productivity and the quality of human resource
management.It should be expressed in educational programs and policies that are critical to the
growth of human capital.
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Introduction:

From small to large, organizations of all sizes yearning to endure the ever-changing
developments that the world has to offer. As a result, the organization must be aggressive in its
business development and constantly adjust to outcomes to remain competitive in the industry
(Al Aina and Atan, 2020). Human resource refers to an organization’s comprehensive
knowledge, expertise, strengths, personalities, and the ideals, behavior, and customs of the
people who work there. They result froma human resource’s innate ability, learned knowledge,
and skills, as represented by their strengths and skillsets because human resources play a vital
role in this matter. Since the individual achievements of its workers characterize an organization,
companies should do every possible thing to ensure that human resources perform to their full
potential. Organizations must be strategic and on a quest for different techniques to help them
prosper in the future (Tapera, 2014). Human resources in large organizations are typically
instructed to help them properly use their skills. They also understand the effect of career
progression on the company.

Human resources are a company’s most valuable resources, and engaging in abilities is critical
for long-term development and prosperity (Bayraktar and Sencan, 2017). An organization should
go through a significant impediment to find and require professional and capable workers, but
the focus on human resource welfare often ends there. As per numerous articles, professionals
who invested in workforce growth show revenue and income double instead of human resources
that did not even participate. Employee engagement is dependent on continuous training and
growth, and employee engagement is vital to the company’s economic success (Baran and
Sypniewska, 2020). It has also beenproved by many studies in the past that there are good
networks between countlesstraining and development practices and various measures of
organizational achievement.This study will show the significance of human resources training
and development in the growth of corporate achievement.

Human resource training:

Human resource training is a general term that refers to a range of human resource learning
opportunities. It is a program that supports workers in acquiring new knowledge or skills to
enhance their performance in their current positions (Davidescu, Apostu, Paul, and Casuneanu,
2020). Human resource growth is more comprehensive and centers on long-term success rather
than a particular job position. The systematic mechanism by which companies provide
development and increase the efficiency of new and existing human resources is known as
training. Training for individuals, communities, and organizations is described as a systematic
approach to learning and development that enhances person, group, and organizational efficiency
(Rathod and Dwivedi, 2017).

Consequently, it is an organization’s set of activities that lead to the acquisition of knowledge or
skills for development. Thus, resulting in human resources, organizations, and society benefits
from increased well-being and productivity. According to Zayum, Aule, and Teslim (2018),
training is used to raise the efficiency of an organization’s products and services in the face of
fierce competition by improving human resources’ technical skills.
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Human resource development:

At the most basic level, human resource development is collaborating with human resources to
strengthen, improve, optimize, and cultivate existing skills while also creating new ones
supporting the organization’s goal and missions (Valamis, 2019). The term “development” refers
to practices that contribute to learning new knowledge or skills to advance. Companies provide
human resource development programs to help workers improve their skills (Jehanzeb and
Bashir, 2013). By making human resource development a focus in your corporate culture, you
will ensure that human resources are up to date on business trends and best methods. It’s not just
that, also offering chances for career advancement increases human resource participation and
recruits the top players you’ll need to keep expanding.

Human resource productivity:

One of the critical issues that most organizations face nowadays is the need to improve employee
productivity. Human resource productivity is a measurement of a worker’s or a group of
workers’ production. It is considered a primary mechanism to enhance organizational Success.
Knowing the key factors that influence productivity is vital to ensure long-term performance
(Hanaysha, 2016). Productivity may be assessed in terms of the human resource output in a
detailed period. Typically, a given worker’s productivity will be evaluated relative to an average
out for human resources doing similar work. It can also be assessed according to the number of
units of a product or service that a human resource handles in a definite time frame (Sauermann,
2016). The efficiency of an organization’s workers is crucial to its success; human resource
productivity has become a key goal for companies (Osborne and Hammoud, 2017).

Relevance of human resources in the organizational output:

Human resources refer to the individuals who make up an organization’s, business sectors,
industries, or economy’s workers. Human capital is a more specific term that refers to the
abilities and skills that individuals possess. Workforce, labor, employees, associates, or: people
are similar words. It refers to an organization’s full knowledge, expertise, strengths,
personalities, and the ideals, behavior, and customs of the people who work there. They result
fromahuman resource’s innate ability, learned knowledge, and skills, as represented by their
strengths and skillsets. Human resources must be continually educated and adapted to meet the
demands of the changing world in which the company works as a result of developments in
technology and environmental changes.

Human resource training and development were implemented to assist and prevent the errors that
the transition would trigger. Training is a learning method that helps workers acquire the
fundamental skills necessary to complete their employed job. As per Ikechukwu and Bipeledei
(2017), a development plan is held regularly to keep workers up to date on the appropriate
methods for managing job duties or optimizing a work procedure.On the other hand, growth aims
to empower senior management personnel to greater responsibilities across the organization’s
divisions (Wong, 2020). Therefore, organizational development at work is an essential aspect of
the management operation. It is the heart of management and cannot be left exclusively to the
human resources department. In reality, understanding the critical role of human resources in an
organization requires acknowledging that the human element and the organizations are the same.
But before beginning any training, it is necessary to decide who needs it and when needed. There
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are no exceptions to training for any human resource. There ought to be a clear set of criteria for
determining the need for training and growth and its efficacy and performance (Agwu, 2020).

Training and development are logistical issues that affect all administrators, not just training
specialists. To put it another way, all human resources and managers should be aware of the
value of training and development (Rodriguez and Walters, 2017). Human resource production
has a significant effect on an organization’s growth and development. Regardless of scale,
financial or material capital, no organization will survive without professional and qualified
human resources or personnel. As a result, the organization must invest significantly in human
resource training and development to succeed. As a result of technological advances and
environmental changes, workers must be constantly trained and adapted to meet the world’s
demands in which the organization operates. The failure of an organization is almost always the
result of one person’s negligence. People are in charge of hiring, encouraging, coordinating,
guiding, mobilizing, and deciding which goods and services to provide. People choose how
different programs are perceived. Human resources in both democratic and open societies have
characteristics that pose the most significant challenge and opportunity to the organization.

Figure 1. Relationship Cycle (Rohan & Madhumita, 2012)

Human resources in democratic and open societies have characteristics that pose the most
incredible possibilities to the organization. According to Nda and Fard (2017), spending in
human resource training in decision-making, collaboration, genuine concern, and social
communication positively affect the organizations’ development and human resource success
rate. Human resources’ attitudes and working skills are affected by training, which leads to
improved efficiency and positive improvements (Tahir, Yousafzai, Jan, and Hashim, 2014).
However, any organization’s ultimate aim is to produce a maximum return and optimize
earnings, and a productive and successful workforce is a critical tool in achieving this. As a
result, a force is only effective and competitive if human resource receives the necessary training
and development, resulting in increased efficiency. Therefore, successful training initiatives are
comprehensive and ongoing. Also, preparation should be treated as a long-term phase rather than
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a one-time or disorganized occurrence (Kapur, 2018).Training programs consistent with human
resource and organizational goals and needs and fit with the business strategy will meet with
tremendous success than those that are not. Preferably, human resources will be trained based on
the results of assessments of their work. As shown in Fig 1, the revenue cycle is guided by
information, development, and ingenuity, both produced by human resources.

Sheeba and Christopher (2020) asserted that training and development are necessary to the
growth of organizations. Here are a few examples of why training and development are crucial:
(1) Strengthening weakness each human resource is deficient in some abilities. No human
resource is flawless, which require for the job. It can improve ahuman resource’s skill by
training, hiring, or assigning tasks to them. It can be confident that human resource will do their
best to meet the standards. (2) Work efficiency when the human resource has acquired the
necessary skills to complete the job. Their flaws will become their assets, and they will gain a
more excellent knowledge of what to do and how to do it with great solutions resulting in
efficient work production. As a result, workforce preparation is essential because it broadens
skills and assists human resources in learning new ones. Individual training requirements have
become increasingly relevant for businesses. (3) Promoting development any organization’s
primary goal is to achieve development and advancement for the impact they produce. Action
can be accomplished if an organization’s entire workforce is committed to growth (Jehanzeb&
Bashir, 2013). In handling the situation, qualified and enthusiastic human resources are needed.
They are offering workers the opportunity to learn and develop by having training.

In state-of-the-art situations, efficiency is primarily determined by the equipment employed
rather than the personnel. These days, training and growth are focused on how well workers use
technology (Cascio and Montealegre, 2016). Human resources are educated on innovative
infrastructure, with out-of-date technologies being phased out. Work runs more efficiently as a
result of this training, and productivity rises.Also, (4) Embellish achievementhuman resources
are optimistic in their ability to learn new skills. Human resource training makes it easier for
them to complete assignments and allows them to come up with new ways to achieve them.
Human resources would be more satisfied as a result of this. And (5) Turnover reductionwill
initially cost you time and resources to train your human resources. Once the human resource has
gained experience in their role, they will provide more revenue than before (Miller, 2020). It
lowers both the human resources and the employer’s annoyance levels. Expertise contributes to
the quality of the work and the organization’s development.

Advantages and disadvantages of training and development:

Any work entails some degree of employee development and training, usually provided at the
start of a new job. Each new team member will require some form of initial training. It may be
necessary to provide comprehensive training, such as for industry newcomers or apprentices, or
it may be sufficient to simply teach new employees the ropes (Stibitz, 2015). However, after this
onboarding training, it’s easy to forget about additional training and progress. Productivity
demand takes over, and staff preparation is pushed to the back burner. Although there are
voluminousassistances and hitches to staff training, we believe that staff training is the method of
instilling knowledge in new employees to improve their efficiency and productivity. It is indeed
vital because it will aid in the employee’s professional growth or career progression. Training the
employees is a critical part of the company since they are valuable assets. It is crucial to provide
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employees with the skills and information needed to achieve the company’s goals. Employee
satisfaction is accomplished in this manner, and employees maintain their jobs, avoiding
recruiting. Staff training is an integral part of any company, and it should be checked
periodically. A few aspects of staff training are addressed here: the value, benefits, and pros &
cons of continuous training (Mallory, 2021).

Academic scholars and business experts argued that the advantages and disadvantages of training
and development are countless. Businesses must view both when implementing a new training
and development program. The burden of these programs can include: wasting time and money,
increase stress on all involved, too much theory than application, loss of interest on both
employees and employer’s behalf, leave for a new job, time requirements, and control of
training. With this disadvantage, it may be hard to see the value in training and development
programs. But the advantages far outweigh the disadvantages. Authors believed that good
employee growth is dependent on benefit advancement (Dachner, Ellingson, Noe, and Saxton,
2019). These start with advances in an individual’s performance, which then transfer to his or her
localized workplace, which eventually result in a positive influence on the whole business.

Disadvantages:

Variables Meaning

High training cost Employee training costs can be prohibitively expensive for small and
medium-sized businesses. Travel, training facilities, in-house training

production, and equipment costs can add up quickly! There is, however,
some positive news. Various of these can be reduced by using online

learning.
It generally requires Your employee’s training time is time spent away from their work.
time away from Likely, you won’t be able to accommodate a significant number of non-
work work hours for your employee. However, we would argue that although
training takes time away from work in the short term, it saves time in the
long run.

Training that isn’tup  The adage “practice makes better” is well-known. But what happens if
to par can lead to you begin to develop bad habits? It takes time and effort to create high-
subpar work quality training materials and find qualified instructors. It’s tempting to
put consistency aside in favor of simplicity. However, if the training
instills in the workers’ poor behaviors and incorrect information, it can
easily backfire.

Too much theory Specific departments’ training programs are more theoretical than
practical. Employees have a hard time learning the material in these types
of seminars. When a training program is conducted over a long period,
academic lectures become tedious.
Waste of time and The company must invest money, time and employ other people for
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training, resulting in a waste of valuable resources. They would also pay
salaries to both the teacher and the staff.

Educating employees for more extended periods to keep them up to date
on the latest developments and educated in their field will make them
nervous. Their job performance can suffer as a result of their stress.

If you assign new employee training to another teacher or employee, you
must consider what the workers are learning. Since the teacher may not
be as professional and talented as you, the workers may pick up bad
habits and receive inadequate training. It will jeopardize the entire
training activity. As a result, having reasonable control over movement
training is essential.

Employees become tired and uninterested in their training sessions when
they last for several hours. As a result, data and details are not saved for
workers who do not pay attention. Employees lose interest when training
programs are repeated over and over again with the same data or theory.

Advantages:

Variables

Meaning

Sustaining with the
organizational
changes and latest
technology

A chance to learn

Staying one step
ahead of the
competition

Minimal monitoring
Is required

Promotion

Human Resource training is needed to keep pace with all sectors and
avoid being left behind in our ever-changing business world. All
industries are abiding by specific standards and ensuring that workers are
up to date with the latest skills thanks to staff training. Since the market
is constantly changing, workers need to keep up with the latest
developments. New technology often emerges so that a one-time training
session will be insufficient. Daily training is performed to ensure that the
company is using the most up-to-date technologies.

When workers are allowed to learn and adopt new ideas as part of their
growth process, they are more likely to do so.

It is necessary to preserve track of the employees’ progress to remain
ahead of the competition. Employee monitoring and assessment also play
an indispensable role in the performance of businesses. The company and

its employees would undoubtedly be ahead of their rivals if they
underwent staff training.

After an employee has been educated, he is familiar with the job and
needs very little supervision. Time and effort are saved in this way.

Employees can learn improved skills and experience through training,
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opportunities which provides them with a consistent path and increased opportunity for
advancement. As a result, they become a valuable asset to the business.
One of the advantages of having a teaching team is this.

Bright working With staff training assistance, there is a progressive attitude amongst
outlook employees at work and enhanced motivation levels that enhance the
organization’s results.

Increase productivity Staff training is vital because it helps to develop the skillset and
efficiency of employees. It improves productivity and allows star players
to return to the organization. Employee training improves performance,
which in turn boosts productivity. Employees achieve both quantity and
quality performance because they are well trained.

Excellent customer Qualified employees are those who are familiar with the methods for
service dealing with customers appropriately. In this way, the company is run
more efficiently, with customer inquiries, transactions, and other tasks

being performed efficiently.

Standardized As a result of training and development, the best approaches for the
methods particular job are standardized and followed by all employees. There is a
higher degree of efficiency with the assistance of standardization. Plus,
the best approaches for the particular job are standardized and followed
by all employees. There is a higher degree of efficiency with the
assistance of standardization.

Better material and Trained personnel will know how to make the most efficient use of
equipment utilization materials and equipment. Apart from injuries, there will be wastage;
broken machinery in the company will be minimal in qualified workers.

Boosting employee Employees have more self-confidence because they have access to
morale employee training. Jobs are more adaptable, and employees are not
embarrassed in the presence of senior management. Employees who have
self-confidence are more likely to bring forward their best foot forward to
excel in their job. Employees achieve work satisfaction and security as a
result of preparation. When employees are delighted, their productivity
improves. As a result, the employee contributes more to the
organization’s growth, and absenteeism and turnover are reduced.

Deal with flaws Every employee has flaws, so employee training is critical because it
prepares them to deal with these flaws. Training may be suitably offered
to a particular group so that they become professional.
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Methods of training and development:

Academic scholars discussed that individuals and organizations must continuously gain
knowledge to remain competitive (Namada, 2018). It argues that new knowledge may be the
only remaining and one of the most critical sources of competitive advantage available to an
organization. However, training is a very costly investment. Consequently, research and
development on training to optimize its effectiveness and efficiency are critical (Sheeba and
Christopher, 2020). Pontefract (2019) reported that training and development investment might
be worth $87.6 billion in the United States in Forbes magazine. Since there is no particular
method to deliver training, trainers continue to search for the best way to display targeted figures
and information to trainees. With the ever-changing technological improvements in the present
stage and the continual development of learning and knowledge theories, there are more options
than before. This mature topic aims to take stock of the repertoire of methods that can be used
for training, guidelines for deciding the best way to provide training for a given circumstance,
enhance communications, and research and develop training methods.

Several methods are being used in the human resource training and development arena: (1) Case
study method. It delivers descriptive conditions which encourage trainees to make decisions.
The tenacity of the case method is to make human resources apply what they know and
improveinnovative ideas to accomplish a situation or decipher a problem. The emphasis is more
on the process the human resource uses rather than on the solution. As a training tool, the case
study method can enhance team spirit, develop decision-making skills,interpersonal skills, better
communication,and strengthen the analytical skills of trainees (Cakmak and Akgun, 2018).
(2)Games-based training is the attractiveness of games for training purposes has improved over
the past as games offer a low-cost yet effective substitute to training (Akour, Alsghaier, and
Aldiabat, 2018). The games-based training method is economical, which can be a motivating
article for the majority of learners. (3) An internship is the significant advantage of this method.
The employer can train ahuman resource at a fraction, and that the human resourceacquires the
chance to work in the role that they are preparing to fill. Consequently, the training content is
relevant to their future job responsibility. (4) Job Rotation is one of the most significant benefits
of this method because it can promote greater interest in the company and enhance the human
resource commitment. It offers human resources opportunities for development and promotion,
improving career satisfaction, motivation, and interdepartmental cooperation (Evans, 2021). Job
rotation is valuable to the organization as it assists develop a common culture because of broad
and everyday exposure and at the same time infuses fresh blood in tasks and giving human
resources a new challenge and opportunity to prove themselves (Davidescu, Apostu, Paul, and
Casuneanu, 2020; Al-Nashmi and Almoayad, 2015). (5) Job Shadowingcan be helpful as a
method to generate human resource interest and engagement (Rony, Lubis, and Rizkyta, 2019).
It points out that the ideal way for human resources to gain new perspectives on a company for
diverse roles within the enterprise while the primary goal of work shadowing is for the trainee to
learn how to do a particular job, it may also be used for other purposes. Heatfield (2020) exhibits
that trainees get the irreplaceable opportunity to outlook the company from a
differentperspective, giving them a broader view of the business.

Moreover, (6) Lectures are probably the most dreaded and ridiculed training technique

(Raynolds, 2019). The lecture method is an extensively used training method because it can
provide various audience sizes, ease revising the content, take less time to design, and assure the

701



SIGNIFICANCE OF HUMAN RESOURCES TRAINING AND DEVELOPMENT ON ORGANIZATIONAL
ACHIEVEMENT PJAEE, 18(7) (2021)

company and the teacher that the trainees would complete the training.(7) Mentoring and
Apprenticeship is the one-on-one learning and training environment. It would be hard to
visualize a learner who would not value this learning structure unless there was an interpersonal
conflict between the mentor and the trainee. Mentorship serves the trainee in two fundamental
ways: psychosocial support (acceptance, confidence, buffer against burnout, and the like) and
career facilitation (Sorkness et al., 2017; Zerzan et al., 2009). Research suggests that mentored
mentees are more willing to become mentors (Bruce and Bridgeland, 2014). In light of this, it’s
fair to anticipate that the mentorship training approach would be successful in the long run. (8)
Programmed Instructionis flexible and allows for repeated practice. Its consistent delivery means
that the learning experience is standardized, andMultimodal perceptions are also possible (Hue,
tone, language, illustration, images, and digital effects). Learner motivation, on the other hand,
maybe harmed if the students are unfamiliar with or overwhelmed by the technology. (Coman,
Tiru, Schmitz, Stanciu, and Bularca, 2020). (9) Role-modeling is a typical training technique that
allows companies to track trainee completion of training programs easily. There is no
expectation of interaction, as there is in the lecture phase, meaning that learners are not
encouraged to solve problems.

Another method to be considered (10) Role Play allows trainees to adapt content to a simulated
situation, allowing them to practice without causing job failure. (Medvedeva, Yushkov,
Yakovlev, and Bogatyreova, 2017). (11) Simulation is well suited for training that would
otherwise be extremely dangerous or costly if conducted in a real-life environment. This method
provides safe, structured, engaging, and adequate practice opportunities(Raynolds, 2019) in a
risk-free environment. It has been used in medical training, flight training, military training, and
technical training in other high-stakes fields such as nuclear power generation. (12) Stimulus-
Based can be widely applied.However, the unorthodox nature of the event could discourage
some participants or cause the material to be misunderstood. Methods that integrate ingenuity
and deviate from conventional formats may not be comfortable with trainees. (13) the goal of
Team-Training is to develop a team collectively, rather than each trainee. A benefit of this
method is that it helps develop social skills and camaraderie within a team (Berber, Slavic, and
Aleksic, 2020).

Approaches to training and development:

A reactive training technique is a traditional instructional method defined by the tactical
application of technical knowledge in bricks and mortar, classroom training, and the perception
of movement as an event-oriented exercise.This approach aligns all learning practices with the
corporate business plan and focuses on building competencies in the learning organization.
Lastly, Active Learning Approach, trainees play a leading role in learning by exploring issues
and situational problems under the guidance of their facilitator. The trainees learn by asking
thought-provoking during the process; you’ll be asked questions, you’ll be looking for responses,
and you’ll be processing different findings. The active learning strategy has a long-term effect on
learning because it aids in long-term retention and better problem-solving under challenging
circumstances. Continuous learning is critical to success in today’s fast-paced world. People
must learn how to excel in life and at work.Companies need to ensure their human resources
continue to know to keep up with increased job demands. So the company can gain or maintain a
competitive advantage.
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Training and development and its role in achieving the organization:

Investment in training and growth has been related to the company’s bottom line.Increasingly,
today’s high-performing companies recognize the importance of using the best training and
development strategies to improve their competitive edge. If the reputation and ability of a
company’s people are to be harnessed and developed, it must invest in training and growth.In
such an open labor market, potential human resources may evaluate prospective employers’ track
records in this crucial sector. For many of these human resources, career advancement and
growth is becoming increasingly appealing, if not necessary.Companies face stiff internal and
external competition for quality human capital in today’s business environment, where all sectors
experience workers and skills shortages.Employers who invest thoughtfully in training and
growth will reap the benefits of a more enriching working climate, as well as higher levels of
employee engagement, efficiency, and success.

Aspects impacting training:

According to Engetou, Training is influenced by various factors, including the atmosphere,
managers, lecturers, the quality of the training, and delivery (Engetou, 2017). The following
variables will be discussed in more detail. They will help you understand them better:Individual
Factors when people participate in a particular activity or exercise impact the outcome. They’re
in a new setting or going through a new phase. Employee preparation is in a similar scenario. It
is now the method of passing on knowledge and skills from an expert to a new learner. The two
parties are the employees who undergo instruction and the teacher or member of the team who
delivers the training. Authorities that organize training and provide resources to it may be called
a third party because they manage the pre-arrangement and post-training quality assessment.

Factors in the workplace All, including training organizers, are influenced by its surroundings
and atmosphere.According to Birdi, the lack of managerial support can limit the impact of
creative training. A cold climate harms the effectiveness of training.Rules on Human
Resourcesthis has been shown by Haywood and is focused on the human resource guidelines for
training programs. According to him, having an excessive amount of training programs affects
the primary goal of training, which is skill growth and behavior improvement. Other Factors
open-mindedness is also a factor in successful training. It is believed that exercise would be as
fruitful as the learners and teachers are willing to try new things. According to Driskell, the type,
contents, and trainers’ skill all impact the training performance. The trainer’s training method
and the range of the movement are also essentialsuccess factors (Driskell, 2011).

Hypothesis:

e |t assists workers in expanding their expertise, skills, and abilities to improve their
qualifications to fulfill the duties of their current jobs and progress to more responsible
roles.

e Staff turnover can be minimized, and labor shortages can be eased.

e It increases government service productivity, effectiveness, and reliability by developing
and better using employees’ skills, abilities, and potential.

e Employees were better prepared to cope more efficiently with the government’s
increasing social, science, and economic challenges by using technical and vocational
knowledge and technology advances.
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e Training and development aim to establish managers and supervisors capable of planning
and implementing successful management processes to achieve the goals and objectives
of each State agency.

Conclusion:

Human resources are the organization’s most valuable asset because they are responsible for
improving customer loyalty and product and service efficiency. Without proper training and
learning opportunities, they will not complete their assignments to their full potential. Human
resources capable of fulfilling their work-related responsibilities are more likely to remain on the
job for more extended periods because they are more satisfied with their employment. Training
and development are crucial for maximizing human resource efficiency and assisting employees
in  becoming more productive, comfortable, motivated, and innovative in the
workplace(Rodriguez and Walters, 2017). Identifying the right learning opportunities for human
resources will help the organization achieve its competitive posture in today’s global market.
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